BO GIAO DUC VA PAO TAO
TRUONG PAI HQC THANH PONG
Khoa: Y DUQC

DE CUONG CHI TIET Lén ban hanh:
HQC PHAN DANH GIA HOAT DPONG NHA THUOC gﬂgiy ban hanh:
O trang:

Trinh d¢ dao tao: Pai hoc
Nganh: DUQC HQC
Ma s6: 7720201
1. Thong tin chung
1.1. Théng tin vé hoc phin

- Tén hoc phan: Tiéng Viét: PANH GIA HOAT PONG NHA THUOC  Tiéng Anh: Evaluate pharmacy operations

- M4 s6 hoc phan: EPO1171

- Thudc nganh/nhém nganh: Khoa hoc Sirc khoe (Khdi nganh VI)

- Thudc khéi kién thire/ky ning:

[JKién thuc dai cuong/chung [J Hoc phan chuyén vé k¥ ning chung
[J Kién thtc co s nganh [0 Hoc phan day hoc du an
M Kién thic nganh [J Kién thirc khac
- Thudc loai hoc phan: M Bit budc O Tu chon
- 6 tin chi: 02 , ,
+ 86 tiét 1y thuyét 30 tiét

+ 86 tiét thyc hanh/thdo luan: 0
+ S0 tiét thuc t€ ngoai truong:0
+ S0 tiét tu hoc :60 tict




- Piéu kién tham gia hoc phan:
Hoc phan tién quyét: Khong Mi s6 HP:
Hoc phan hoc trudc: (ghi tén HP néu c6) Mai sb HP: (ghi MSHP)
Hoc phan song hanh: (ghi tén HP néu co) Mai s6 HP: (ghi MSHP)

- Yéu cau ctia hoc phan (gidng vién ghi cu thé cdc yéu cau)
Thoi gian nguoi hoc ¢ mat trén 16p tdi thiéu: 80%.
Nguoi hoc phai ndp day du bai tap, bao céo, ...
Tham gia ddy du cac bai kiém tra danh gia thudng xuyén.

- B6 mon/Khoa phy trach hoc phan: Khoa Y Dwoc

1.2. Cac giang vién phu trach
- Giang vién phu trach chinh: Ths. Tran Thi Kim Anh
- Céc giang vién cung giang day: Ths. Nguyén Thi Tuyét Hanh

2. M ta hoc phan (vi tri, vai tro ciia hoc phan doi véi CTPT, nhitng muc dich va ngidung chinh yéu ciia hoc phan)

Hoc phan Panh gia Hoat dong ciia Nha thudc cung cap kién thirc va ky nang can thiét dé phan tich, danh gia va cai thién cac hoat
dong tai nha thudc, dam bao tuan thu cac tiéu chuan Thuc hanh Tét Nha thuoc (GPP) va dap rng nhu cau cham soc stc khoe cong dong.
Hoc phan gitip sinh vién hiéu 13 vai trd cta nha thude trong hé thong y t&, dong thoi phat trién nang luc quan ly, tu van va cung Ung
thudc mot cach hiéu qua va an toan. Muyc dich Trang bi kién thirc vé cac tiéu chuan, quy dinh va thuc hanh t6t trong hoat dong cua nha
thudc. Phat trién ky nang danh gid, gidm sat va cai tién chat luong hoat dong tai nha thude. Nang cao nhén thuc vé vai tro cua dugc si
trong viéc dam bao dich vu chiam soc sirc khoe chat luong tai nha thudc. Noi dung chinh Tong quan vé vai trd va chirc ning ciia nha
thudc trong hé thong y té. Tiéu chuén GPP va cac quy dinh phap luat lién quan dén hoat dong cua nha thudc. Phan tich va danh gia cac
hoat dong quan ly, cung tng va tu van tai nha thudc. Giam sat chat luong dich vy va quan ly rui ro tai nha thudc. D& xuat giai phap cai
tién va nang cao hiéu qua hoat dong cia nha thudc. Thuc hanh cac k¥ ning giao tiép, tu vin va quan 1y tai nha thudc.

3. Muc tiéu hoc phin (Course Objectives — COs



Bang 1. Muc tiéu ciia hoc phin

Ao ‘n A bap img CDR Trinh d¢
TT Mo ta muc ti€u hoc phan ciia CTPT (PLOs) niing lye
Trang bi cho ngudi hoc cac kién thirc vé: Céc tiéu chuan GPP va quy dinh phép luét
CO 1 . A X A ” N X PLOS 3/6
lién quan dén hoat dong cua nha thudc.
CcoO Rén luyén cho nguoi hoc cac ky nang vé thuc hién dugce viée phan tich va danh gia cac PLO 3/5
2 A , , , \ A . \ e 10
hoat dong quan 1y, cung trng va tu van tai nha thudc.
Co Gido duc, rén luyén cho ngudi hoc vé: Thai d, tinh than lam viéc, lwong tam trach PLO 4/5
’ nhiém cta ngudi can bo y té néi chung va ngudi can bd duoc trong hanh nghé duoc 2




4. Chuin dau ra hoc phin (Course Learning Outcomes - CLOs)

Bang 2. M6 ti chuin diu ra hoc phian dap Gng chuin diu ra CTPT nganh Dugc hoc

PLOs nganh Dwgc hoc phan nhiém cho HP ; . . s .
. . R N 5 CLOs HP PANH GIA HOAT PONG NHA THUOC
DPANH GIA HOAT PONG NHA THUOC 5 AR
Mirc Murc Tron
NL NL s.(‘) ° Bai HP
Ky hiéu M0 ta can | Ky hiéu M0 ta can ) .
(%) |dam nhan
dat dat s
(*) (*)
(1) (2) (3) (4) (3) © | (7) (8)
. , . o CLO; Ap dung duogc cac tidu chuan GPP va quy 3/6 Chuong
Vap dyng cac quy dinh pha}p luat [1.2.3.1] dinh phép luat trong hoat dong cua nha thuoc. 1,2.3.4,5
PLOs |va kién thirc chuyén nganh dé tham 3/6 Phan tich va danh gia dugc chat lugng cac
[1.2.3] | gia nghién clru, quan ly, cung Gng CLO: |hoat dong quén 1y, cung Gmg va tu van tai nha 3/6 Chuong
thudc theo dang quy ché. [1.2.3.2] [thudc. 1,2.3.4,5
Thanh thao k§ ning thuc hanh CLO; Danh gia dugc cac van dé rui ro va dé xudt 35 Chuong
pLO,. | Nghién cifu, quin Iy va cung {mg [2.2.3.1] [gidi phdp cai tién hoat dong tai nha thudc. 1,2.3.4,5
' | thude, dam bao tuan thu dang cac | 3/5 Thyc hién dugc céc k§ ndng giao tiép, tw van
223 quy dinh phap luat va quy ché CLOs  \a quan 1 tai nha thudc mot cach chuyén 3/5 Chuong
N i [2.2.3.2] Inghiép. 1,2.3.4,5
chuyén nganh. i
Thé hién pham chat dao dirc nghé Thé hién dugc y thirc trach nhiém nghé
hiép. tu duv doc 14p. 14D trud nghiép va dao durc trong hoat dong ctia nha
PLO1; n% l¢p,‘ ! l‘ly ?C vap’ P I'U.’O‘Il’(g CLOs  thuoc. Chuong
viing vang va kha nang tu hoc suét | 4/5 4/5
B.1.1]1 ] ..., ., .. iR 1A [3.1.1.1] 1,2.3.4,5
doi, cha dong phat trién kién thirc,
k¥ ndng va nang luc chuyén moén




PLOs nganh Dwgc hgc phan nhiém cho HP
PANH GIA HOAT PONG NHA THUOC

CLOs HP PANH GIA HOAT PONG NHA THUOC

nham d4p tng yéu cdu cua nganh
Duoc va su phat trién xa hoi.

PLO12
[3.2.1]

Thé hién tinh than trach nhiém
v61 xa hoi va moi truong, ton trong
quyén va loi ich ctua dong nghiép,
bénh nhan; duy tri phong cach lam | 4/5
viéc chuyén nghiép va chuan muc
dao dirc nghé nghiép trong moi
hoat dong chuyén mon.

CLOg¢
[3.2.1.1]

nha thudc.

Phat trién k¥ ning 1am viéc nhom va giai
quyét van dé hi€u qua trong hoat dong danh gia

4/5

Chuong
1,2.3.4,5

Bang 3. Ma trin déng gop ciia cac bai cho viée dat cac CLOs HP PANH GIA HOAT PONG NHA THUOC

*)

£ 3 Tw chi ach

Kién thirc nganh K¥ niang nghé nghiép NL tu chu ¥ i;;:;ac

CLO ¢
CLO1 CLO2 CLO3 CLO4 CLOS CLO6

[1.2.1.1]-3/6 [1.2.1.2] -3/6 [2.2.1.1]-3/5 [2.2.1.2] - 3/5 [3.1.1]—4/5 [3.2.1]-4/5
Chuong 1 3/6 3/6 3/5 3/6 4/5 4/5
Chuong 2 3/6 3/6 3/5 3/5 4/5 4/5
Chuong 3 3/6 3/6 3/5 3/5 4/5 4/5
Chuong 4 3/6 3/6 3/5 3/5 4/5 4/5
Chuong 5 3/6 3/6 3/5 3/5 4/5 4/5




5. Panh gia hoc phin (Cdc bai danh gid, diém nang lic va trong sé danh gid, thé hién si trong quan véi cdc CLOs)
Bang 4. Panh gia hoc phan

ceoasy ez CLOs Piém NL | Trong sb Hinh thirc Thoi diém
Bai danh gia L X s A
dugc danh gia can dat (%) danh gia danh gia
(1) (2) (3) (4) ) (6)
Al. Danh gia qua trinh 50
Al1. Sw chuyén cdn, thdi dé hoc tip 20
4 | CLOS 4/5 5 2 . )
Su chuyén can CLOG 15 biém danh Thuong xuyén
e . | CLOS 4/5 T S ‘ A
Théi d6 hoc tap CLOG 5 Tham gia phat biéu, thao luén Thuong xuyén
AL2. Kiém tra dinh ky 30
CLO1 3/6 8
CLO2 3/6 8 ) . i . ‘.
Bai kibm tra CLO3 15 7 Ty luan/Trac nghiém/TL va TN Cuo1 Chuong 5
CLO4 4/5 7
A2. Panh gia cudi Ki (thi két thiic hoc phan) 50
CLO1 3/6 12,5
Bai thi CLO2 3/6 12,5 . . " . Theo lich thi cta
hét hoc phin CLO3 4/5 12,5 Tu luan/Trdc nghiém/TL va TN P.QLDT
CLO4 4/5 12,5




Bang 5. Ma tran twong thich giira cac bai danh gia véi CDR hoc phan

" A 3.1. NL tw 3.2.Tw chiu
1.2. Kién thu anh 2.2. Ky na hé nghié : RN
- CLO én thirc ngan y nang nghé nghié¢p chii trich nhiém
i
DG CLO1 CLO2 CLO3 CLO4 CLOS5 CLO6
[1.2.1.1]-3/6 [1.2.1.2]-3/6 [2.2.1.1]-3/5 [2.2.1.2] - 3/5 [3.1]-4/5 [3.2] —4/5
Al.1(20%) X X
A1.2 (30%) X X X
A2 (50%)
6. Noi dung va ké hoach giang day
Bang 6. Noi dung va ké hoach giang day hoc phan
SO tiét Dap ung PP giang Hoat dong hoc Bai
TT Tén Ch , CL : danh
en LAhwong, muc (LT/TH) | CLOs day ciia NH ga‘;
i
(1) 2) 3) 4) () (6) (7)
Chuong I. Quy dinh chung
1. Pham vi di€u chinh ny
2. Gia thicl} tur nﬁgﬁ: S . Thuyét Nghe gidng, ghi A].Z
1 2.1. Thu:(f har}h t?t coA’so ban 1¢ thudc 04 CLO\123456 | trinh, chép, doc tai liu, .
2.2. Nguoi ban 1€ thuoc .z R .. A2
2.3. Ban I¢ thubc phat van | xdy dyng bai
2.4. Ton tai
2.5. GPP
Chuwong II. Ban hanh, ap dung thwc hanh tot doi £ .. _
véi co s bin 16 thu(‘)cv ’ TFluyet Nghe glang‘,. g%lAl Al l
2 1. Nguyén tac, ti€u chuan Thyc hanh tot co s& ban CLO123456 | trinh, , chép, doc tai liéu, |AI1.2
1¢ thude phat van | xay dung bai A2




TT

Tén Chwong, muc

SO tiét
(LT/TH)

Dap ung
CLOs

PP giang
day

Hoat dong hoc
cia NH

Bai
danh

4

gia

2. bbi tuong ap dung nguyén tic, tiéu chuan Thuc
hanh 6t co s ban I¢ thude

2.1. Nha thudc trién khai ap dung va dap ung tiéu
chuan GPP d6i voi nha thue duoc quy dinh tai Phy
luc I - 1a kém theo Thong tu nay.

2.2. Quay thudc trién khai 4p dung va dap tng tiéu
chuan GPP dbi véi quay thube duoc quy dinh

tai Phu luc I - 1b kém theo Thong tu nay.

2.3. Tu thudc tram y té x4 trién khai ap dung va dap
{mg tiéu chuan GPP d6i véi ti thude dugc quy dinh
tai Phu luc I - 1c kém theo Thong tu nay.

08

Chuwong III. Panh gia viéc dap &ng thwe hanh tot
o’ s& ban 1é thude

1. H6 so 1am can cir dé danh gia dap ung Thuc hanh
t6t co s& ban 1é thudc

2. Trinh ti danh gia viéc dap ung Thuc hanh tbt co
s& ban 1¢ thude

3. Quy trinh danh gia viéc dap ung va phén loai dap
g Thuc hanh tot co sé ban 1é thude

4. Xir 1y két qua danh gia dap tng Thyc hanh tét co
s& ban 1¢é thude

06

9999

Thuyét
trinh,
phat van

Nghe giang, ghi
chép, doc tai liéu,
xay dung bai

Al.l
Al.2
A2

Chuong IV. Danh gia viéc duy tri dap irng thuc
hanh t6t co sé ban 1é thudce

1. Banh gia dinh ky viéc duy tri dap ing Thyc hanh
t6t co s& ban 1¢ thude

2. Xir 1y két qua danh gia dinh ky viéc duy tri dép

06

99999

Thuyét
trinh,
phat van

Nghe giang, ghi
chép, doc tai li¢u,
xay dung bai

Al l
Al.2
A2




TT

Tén Chwong, muc

So tiét
(LT/TH)

Dap ung
CLOs

PP giang
day

Hoat dong hoc
cua NH

Bai
danh
gia

tmg Thuc hanh tot co s ban 1& thude

3. Kiém soat thay doi

4. Banh gia dot xuét, thanh tra, kiém tra viéc duy tri
dap mg Thyc hanh tét co so ban 1é thud

Chuong V. Poan danh gia viéc dap ung thuce
hanh tot co sé ban 1é thude
1. Thanh phan va tiéu chuan ctia thanh vién Poan
danh gia
. Trach nhiém va quyén han ctia Poan danh gia
. Hiéu luc thi hanh
. biéu khoan chuyén tiép
. Trach nhiém thi hanh
. Phy lyc I - la. dbi v6i Nha thude
.PhulycI- 1b dbi véi quiy thube
. Phy luc IT - 2a d6i véi Nha thude
. Phu lyc II - 2b d6i voi quay thude
10. Phu luc II — 2¢ d6i voi Ta thude tram y té xa:
11. Phy lyc III: Biéu miu

O 00 3 N Ui A WL DN

06

77777

Thuyét
trinh,
phat van

Nghe giang, ghi
chép, doc tai li¢u,
xay dung bai

Al l
Al.2
A2

Bang 7. Sach, giao trinh, tai liéu tham khao

TT

Nam

Tén tic sia
én tac gia XB

Tén sach, giao trinh,
tén bai bao, van ban

NXB, tén tap chi/
noi ban hanh VB

Giao trinh chinh

Khoa Y Duogc 2024 | Bai giang Panh gi4 hoat dong cua Nha
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thudc (Luweu hanh ndi bo)

Truong Pai hoc Thanh Pong

Sach, gido trinh tham khao

Thong tu 02/2018/TT-BYT Quy dinh vé

Vu Phap ché 2018 , ) BoY té
oA e Thyc hanh tét co s& ban 1¢ thuéc e
Bang 8. Danh muc dia chi website dé tham khao khi hoc hoc phan
TT Noi dung tham khao Link trang web Ngay cap nhat
. https://www.google.com/search?q
' | Danh gid co s6 ban 1¢ thudc 1a gi? P&l 18/7/2024
. https://www.google.com/search?q
2| Co's6 ban ¢ thude la gi? AF&ilz 18/7/2024
https://thuvienphapluat.vn/van-
ban/The-thao-Y-te/Thong-tu-02-2018-
3 , a1 A A T 18/7/2024
Danh gi4 nha thudc theo ti€éu chuan nao? TT-BY T-quy-dinh-ve-Thuc-hanh-tot-
co-so-ban-le-thuoc-326672.aspx

8. Co so vat chat phuc vu giang day

Bang 9. Co sé vat chat phuc vu giang day hoc phin

Tén giang duwong, PTN,

Danh muc trang thiét bi, phfln mém chinh phuc vu TN,TH

Phuc vu cho ngi dung

Zoom, Microsoft Team....

- Mang internet, wifi

TT . . . 5 5 - .
xwong, co so TH Tén thiet bi, dung cu, phan mém,... So lwgng bai hoc/chwong
- May tinh, may chiéu, phan mém dao tao
. . . tryc tuyén (LMS) phan mém hop truc tuyén
1 Giang duong nha C 01 Chuong 1,2,3.4,5

10



https://www.google.com/search?q
https://www.google.com/search?q

9. Cac rubrics danh gia két qua hoc tap
- Rubric ddnh gid chuyén cin va thdi dé hoc tip

Tiéu chi Mirc d dat chuin quy dinh Trong so
danh gia| MUCF MUC D MUC C MUC B MUC A
(0-3.9) (4.0-54) (5.5-6.9) (7.0-8.4) (8.5-10)

Chuyén |Khong hoc[Pi hoc khong chuyércan |Di hoc kha chuyén |Di hoc chuyén can Di hoc day di, rat chuyén 50%
can di (<50%) can (<70%). (<90%). can (100%).

(<30%).

Khong tham |Hiém khi tham gia phat| Thinh thoang tham| Thuong xuyén phat| Tham gia tich cuc cic
bong g6 |gia hoat |biéu, déng gdp cho bai|gia phat biéu, trao|biéu va trao ddi y kién|hoat dong tai 16p: phat 50%
tai p |dong gi tai |hoc tai 10p. Pong gop|ddi v kién tai 10p.|lién quan dén bai hoc.|biéu, trao doi y kién lién
16p 16p khong hiéu qua. Phat biéu it khi c6|Cac dong gop cho bai|quan dén bai hoc. Cac

hiéu qua. hoc 12 hi¢u qua. doéng
gop rat hiéu qua.

- Rubric ddnh gid kiém tra/thi bang hinh thivc tw lugn

10. Thi két thiic hoc phan
> Cau trac dé thi két thuc hoc phan:

Daénh gia kiém tra viét (Written Exam): Theo thang diém 10 dua trén dap an duoc thiét ké sin.

- 86 cdu héi trong 1 dé: 04 ciu (2,5 diém x 4); Mdi cau danh gia 1 CLO: 1 CLOy, 1 CLO», 1 CLOs, 1 CLO4
- Thoi gian lam bai: 60 phut - Sinh vién dugc phép sir dung tai liéu (Pé md)

11




> Ma tran ngan hang ciu hoi thi két thuc hoc phén :

CLOs Cac CLOs dugc danh gia
1 2 3 4
Bai danh gia A2 [1.2.1.1]-3/6 [1.2.1.2] - 3/6 [2.2.1.1]-3/5 [2.2.1.2] - 3/5
(Thi két thac HP) Kién thive co sé nganh Ky nang nghé nghiép
Chuong 1 S6 cau: 06 1 2 2 1
Chuong 2 S6 cau: 06 2 1 1 2
Chuong 3 S6 cau: 06 1 2 2 1
Chuong 4 S6 cau: 06 2 1 1 2
Chuong 5 S6 cau: 06 1 2 2 1
Tong 30 7/30 8/30 8/30 7/30

12




> Céc phuong an t6 hop cdu hoi thi dé 1am DE THI két thuc hoc phan bang hinh thtrc tu luan:
- Phuong 4n t6 hop cau hoi trong 1 dé thi: ¢6 4 cau (1 CLOI, 1 CLO2, I CLO3, 1 CLO4) khong cung trong 1 chuwong hodc 1 bai.
- Pé thi két thuc hoc phan c6 4 dé (Cdc cdu héi khéng lap lai)

So lwong ., CLOs danh gia - S6 lwong ciu héi trong ngan
Cau héi thi Bai Piém
cau Murc NL hang ciu hdéi thi

Cau 1 Chuong 1,2,3.4,5 1 2,5 CLO1-3/6 7
Cau 2 Chuong 1,2,3,4,5 1 2,5 CLO2 - 3/6 8
Cau3 Chuong 1,2,3.4,5 1 2,5 CLO3 - 3/5 8
Cau 4 Chuong 1,2,3,4,5 1 2,5 CLO4 - 3/5 7

Cong 4 10 30

Trwéong khoa Giang vién
(D ky) (Da ky)
GS.TSKH Phung Pic Cam Ths. Tran Thi Kim Anh
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